
Want to check your health care account balances and submit receipts anywhere, 
anytime? There’s an app for that! Want to submit a dependent day care claim 
anywhere, anytime? There’s an app for that!

It enables you to easily and securely access your health care spending accounts. You 
can view account balances and detail, submit health care account claims, and capture 
and upload pictures of your receipts anytime, anywhere on any iPhone, Android or 
tablet device. You can also sign up to receive account alerts by text message.

The CarePlus Benefit Access app from SHDR provides  
time-saving features for you to:

• Check current account balances; FSA, TSA, HRA and HSA
• View account activity and receive alerts by text message
• View FSA, TSA, HRA and HSA transaction details
• File new claims with receipt images
• Review expense information
• Enter a new expense
• Submit health care claims and upload receipts using the mobile device’s camera
• Manage expense receipts
• Promptly file claims for their reimbursement accounts

The CarePlus Benefit Access app provides you with seamless account access to 
the SHDR portal – and doesn’t require you to set up any additional credentials. 
By using your smartphone you can assess your FSA, TSA, HRA and HSA account 
balances, and you’ll know how much money you have available to spend on 
qualified medical expenses at the time of purchase.

Conveniently manage your health care information when you want, from 
wherever you want. 

Simply download the CarePlus Benefit Access App for your Android or iPhone 
(also compatible with iPad® and iPod touch®) and log in using the same password 
you use to access the SHDR consumer portal.

CarePlus is a robust suite of employee benefits programs, 
solutions, and strategies that improves the health and wealth 
of its enrolled members and employers. These benefits are only 
available through BB&T Insurance Services and its affiliated 
organizations, including SHDR.

Deposit products are offered through Branch Banking and Trust 
Company. Member FDIC. Only deposit products are FDIC insured. 
Information presented is for Tax Year 2015. Investment solutions 
are provided by Branch Banking and Trust Company. Securities, 
insurance and advisory products or services are: NOT A DEPOSIT.
NOT FDIC-INSURED. NOT GUARANTEED BY A BANK. NOT 
INSURED BY STATE OR FEDERAL GOVERNMENT AGENCY. MAY 
GO DOWN IN VALUE. SHDR and its representatives do not offer 
tax advice. Please consult with your tax professional regarding 
your individual circumstances.

Insurance products are offered by BB&T Insurance Services, Inc., a subsidiary of BB&T Insurance Holdings, Inc.
CarePlus is a brand of F.B.P. Insurance Services, LLC, CA license #0747466. BB&T Insurance Services, Inc., CA license
#0C64544. BB&T Insurance Services of California, Inc., CA License #0619252. Precept Insurance Solutions, LLC,
CA license #0747466. McGriff, Seibels & Williams, Inc., CA license #0E83682.
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A mobile health care app  
that’s designed for you

Easily and securely  
access your health care 
spending accounts


